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TO: COLLISION REPAIR INDUSTRY 

POSITION STATEMENT: ARIYA Bumper Refinishing Requirements 

FRANKLIN, TN—Nissan North America, Inc. continues to develop some of the most 

innovative vehicles in the world that are focused on driver and occupant safety. As these 

vehicles are developed, increased focus on advanced safety systems and advanced driver 

assistance system (ADAS) features will be a natural byproduct of these advancements. 

Technologies included in these ADAS systems require specialized repair precautions and 

attention to detail in collision repair. 

Improper repairs, excessive paint thickness, and bumpers that are painted more than once 

may result in system degradation and inaccuracy of the ADAS system, which may cause 

unintended system warnings or other malfunctions. Please refer to the Electric Service 

Manual for further details. 

For ARIYA vehicles with damage in the side radar zones of the bumper the use of 

approved materials and processes is necessary to avoid interference with the side radars’ 

and ADAS function. Repair materials (such as putties or fillers) may not be added to the 

original bumper in the side radar zones. Repairs in the radar zones will require bumper 

replacement with a Genuine Nissan Part. 

 

Approved Paint Supplier and Product Lines 

 
To ensure optimal performance and compliance in accordance with the Nissan standards please 
refer to the Electronic Service Manual in addition to the paint supplier’s website and technical 
information for radar compliant product lines and color formulations.  This document replaces the 
guidance in NPSB/22-667. 
  
Post-Repair Scan 

 

After all repairs are completed, the vehicle must have a post-repair diagnostic system scan 

that can properly identify ARIYA systems and properly determine whether those systems 

are functioning as necessary. At this time, only CONSULT 4 and VI3 can be used on ARIYA. 

Please reference the OEM Repair Procedures and Guidelines statements for additional 

information. 

 

Parts Warranty 



 

Nissan North America Inc.’s New Vehicle Limited Warranty and Limited Warranty on parts 

are set forth in each model’s warranty information booklet. The warranty information 

booklets should be consulted to understand warranty coverage and exclusions in terms of 

the parts used in repairing Nissan vehicles. 

For additional collision information: Collision.NissanUSA.com 

Refer to the Electronic Service Manual (ESM) prior to any repair or replacement being 

performed. Information specific to each model may be found at 

https://www.nissan-techinfo.com. 

http://www.nissan-techinfo.com/

